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With electricity shortages becoming an increasing concern in South Africa, Eskom is taking 
measures to encourage the efficient use of energy in order to help close the supply-demand gap. 
Where a geyser element uses one unit of electrical energy to produce one unit of heat energy, a 
heat pump converts just one unit of electrical energy into more than THREE units of heat energy 
thus making it a very efficient way of heating water. 
The purpose of the residential heat pump rebate programme is to provide financial assistance to 
the residential market by enabling individual customers to purchase energy efficient heat pumps at 
a rebated cost. Not only can you benefit from the Eskom rebate but you will also enjoy long term 
energy savings.  

Who qualifies for the rebate? The rebate is open to individual home owners, game lodges, guest 
houses, hotels and anyone who currently uses one or more geysers provided their individual 
capacity does not exceed 500 litres. Rebates only apply when you are retrofitting or replacing 
existing electrical element geysers. 
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In the above diagram you’ll note that the rebate is split into two categories. Category 1 (tank sizes 
100-300 litres) qualifies for a R4,181.52 rebate and Category 2 (tank sizes 301-500 litres) 
qualifies for a R4,924.80 rebate.  
    
How and where do I get my rebated heat pump? Customers can buy heat pumps at the rebated 
cost from accredited, registered suppliers on the Eskom rebate programme, of which SIRAC is 
one. The price you pay is the discounted amount, your supplier (SIRAC) will get the rebate from 
Eskom.  
 

To get a quote or more information on heat pumps and the rebate programme please email 
info@sirac.co.za or call 0861 082 913 or visit or website: www.sirac.co.za 

 


